:personalagent

=]

8ZFUIT 3PBE &QTPN




Z
'SFFIPME

o #FBVUJGVMMZ QSFTFOUFE UIS
o] EPVCMF CFESPPNT
o,JUDIFO EJOJOH SPPN

o 3FDFOUMZ SFQMBDFE CPJMFS
o (FOFSPVT MJWJOH SPPN
06QTUBJST CBUISPPN

o &YDFMMFOU MPDBM TDIPPMT
o04PVUIFSMZ GBDJOH TQBDJPVT
o#BDLJOH BMMPUNFOUT

00GG TUSFFU QBSLJOH

4FU XJUIJO UIF WFSZ IFBSU PG UIF IJHIMZ ESFUBSEBER B GE MNP U FSJBF B 5lF GU 4PVUIFSMZ GBDJOH HBSEFO JT B IVt
UulJT 7JDUPSJBO FOE PG UFSSBDF IPNF EBUJOH JT EFDFQUJWFMZ CBDLT EJSFDUMZ POUP UIF $PMMFHF "SFB B
TQBDJPVT BOE FOKPZT BO GU 4PVUIFSMZ @GBMFOBIHFBSE WHBFSERS TVIJUFE DPNQMFUFT UIJT GJOF IPNF

&QTPN )JHI 4USFFU IBT B WBSJFUZ PG TIPQT
#FJOH KVTU B TIPSU XBML GSPN UIF UPXO Q § J F'IS_ BMM BOE &QTPN 1MBZIF
XI1JDI JT BQQSPYIJNBUFMZ NIJMFT BXBZ Ufﬁ% ggp%?é ORAE%TL\}JSIESgPOSFE I? 'g\’;T ltlé%JONFOU JODMVEJO
UIF CFTU PG CPUI XPSMET %BWJE -MPZE $F

GVSU$I?ISWFSMZ FYUFOEFE BOE NVDI JNQS T GBDJIMJUJET

51F QSPQFSUZ JT QSFTFOUFE UP B HPPE TU FBU”I: DVSSPFOOISMS%TEZ?%? JFUZ PG DBG!T SF
CFOFGJUT GSPN CSJHIU BOE MJHIU BDDPNN Jos SR DEaTLTYT 'Y' MFOU DIPJDF PG
GMPPST XIJMTU TFBNMFTTMZ CMFOEJOH DI ES G BT CEEG SEDRO quéé}’érFEVMBs TFSWJIDF
IPNFMZ GFFEM BOE GJOJTI ZFBS HVBSBOUFF BOE B QMFBTBOU PVUM P

HBSEFO BOE B TQBDJPVT EPVCMF CFESPPN )%JFU'JIB %MU -]O

8ZFUBPBEBIJHIMEHBSERESP\GHPIBEOMPDBUFE XBSESPCET

XJUIUOWFEFBPW IBEPMMPBHBFXIJWFIYDFMMFOU
BDDARUB WKW IFVSSPVBEFOHBOEPTB O ™MIRST

X J LBIQ T FONS P W BEJPONIN V UF SW.PP D E RS JE HF 6QTUBJST UIFSF BSF UXP GVSUIFS EPVCMF CFESPPNT BOE B NPEFSO

GBNJMZ CBUISPPN XJUlI DPOUFNQPSBSZ UJMJOH BOE XIJUF TVJUF 5IF
QSPQFSUZ BMTP CFOFGJUT GSPN B QBSUJBMMZ CPBSEFE BOE JOTVMBUFE
MPGU TQBDF





















